
 

 

Stakeholders’ Engagement Policy 

To foster meaningful engagement and collaboration with internal and external stakeholders to 

fulfill Manav Rachna University’s mission and position it as a globally recognized institution of 

higher education. 

Key Stakeholder Groups 

A. Internal Stakeholders: 

● Current students 

● Alumni 

● Researchers 

● Faculty members 

● Staff 

● Parents 

● Scholars 

B. External Stakeholders 

● Alumni 

● Employers 

● National and international accreditation bodies 

● Statutory and regulatory authorities 

● Embassies 

● Partner universities 

● Industry and research organizations 

● Regional institutions 

● NGOs 

● Local and national government bodies 

● Community associated with the University 

 

 

Feedback 

At Manav Rachna University, a structured and continuous feedback mechanism is in place to 

ensure academic excellence and institutional improvement. Feedback is regularly collected from 

students, faculty, parents, and alumni to assess the effectiveness of teaching-learning processes, 

curriculum relevance, infrastructure, and overall academic experience.  



 

 

   

https://drive.google.com/file/d/16BxBWrMfejwRHDKgKscahaY5kr2-I2V6/view?usp=drive_link


 

 

 



 

 

 
 

 

  



 

 

 

Types of Engagement 

A. Engagement with Internal Stakeholders 

 Annual Feedback 

Feedback is collected from students, faculty, staff, and parents on curriculum, teaching–learning 

processes, research activities, mentorship, resources, infrastructure, and campus environment. 

 Curriculum Enhancement 

Stakeholder suggestions help guide academic program updates, supporting assessment of program 

outcomes and aligning goals with industry needs. 

 Participative Governance 

Internal stakeholders serve on decision-making bodies (Program Assessment Committees, Board 

of Studies, Academic Council, etc.), bringing decentralized and transparent contributions. 

 Parent–Teacher Meetings (PTMs) 

Regular interactions ensure parents are involved in their students’ academic progress and growth 

opportunities. 



 

 

 



 

 

 

B. Engagement with External Stakeholders 

 Alignment with Regulatory Bodies 

The IQAC ensures compliance with requirements, recommendations, and benchmarks from 

national/international agencies and ranking organizations. 

 Industry Linkages 

Corporate Resource Centres (CRC) and Career Development Centres (CDC) engage employers 

and industry representatives for student feedback, employability assessment, and committee 

participation. 

 Alumni Engagement 



 

 

The Alumni Relations Cell leverages global alumni networks for feedback, collaborations, job 

opportunities, and evaluation of educational outcomes. Alumni often serve on committees and 

advisory boards. 

 International Relation 

The Office of International Affairs and Collaboration (OIAC) partners with embassies, 

universities, and global organizations for skills development and academic opportunities, 

supported by MoUs with major institutions and corporates (e.g., Centre of Excellence – Daikin). 

  



 

 

 Local and Community Partnerships 

MRU collaborates with regional industries (events such as the Surajkund Mela), NGOs, law firms, 

and government agencies, advancing local economic development and supporting UN Sustainable 

Development Goals. 

 

Monitoring Engagement & Outcomes 

Stakeholder engagement and related outcomes are periodically reviewed by the Office of the Vice 

Chancellor to develop strategies for continuous improvement and ensure fulfillment of the 

University’s institutional mission. 

 

 

  



 

 

Procedure for Engagement with External Stakeholders 

Manav Rachna University (MRU) ensures active participation of its external stakeholders, 

students, alumni, parents, employers, and others in governance and decision-making processes. 

The University follows clearly defined policies for national and international collaborations that 

enhance academic quality, research, and industry relevance. 

 Governance and External Stakeholder Representation 

 The governance framework complies with guidelines from the University Grants 

Commission. 

 External professionals and community members serve on key decision-making bodies, 

including: 

o Boards of Studies (curriculum design and revision) 

o Academic Council (highest academic decision-making) 

o Board of Management (apex governing authority) 

o Internal Quality Assurance Cell (IQAC) (academic policy and quality 

enhancement) 

o Industrial Advisory Board (industry feedback and academic–industry partnerships) 

 Academic, administrative, and financial audits involve external experts for transparency 

and quality. 

 External experts also evaluate research theses and technical projects, ensuring industry 

alignment. 

 

 Corporate Relations and Career Development Centre  

 Engages over 250 companies annually for campus placements. 

 Aligns pedagogy with evolving market needs through strong industry collaborations. 

 Employs the VAST framework (Verbal Ability, Aptitude, Soft Skills, Technical Training) 

and LinkedIn Learning courses for skill enhancement. 

 Provides: 

o Employability helpdesk 

o AMCAT (SHL) assessments 

o Career counseling and mentorship 

o Test preparation and profile-building support for global higher education 

CRCDC Details 

  

https://manavrachna.edu.in/discover/corporate-resource-career-management-centre


 

 

Innovation and Incubation Centre 

 Dedicated hub for nurturing student and faculty startups with state-of-the-art incubation 

facilities. 

 Supports ideation to enterprise creation, fostering entrepreneurship and innovation. 

Innovation Centre Details 

 

Legal Aid Cell 

 Provides legal awareness, assistance, and education to underserved communities via 

outreach initiatives. 

 Engages students for practical legal exposure and community service. 

 Organizes legal camps and counseling sessions. 

 

Alumni Engagement 

 Alumni provide meaningful feedback for curriculum and academic quality enhancement. 

 They participate in mentorship, collaboration, and institutional development initiatives. 

 Feedback mechanisms cover skills, ethical standards, and employability readiness. 

 

Internal Quality Assurance Cell (IQAC) 

 Ensures continuous quality monitoring and improvement in academics and administration. 

 Comprises internal and external stakeholders, including industry experts and alumni. 

 Drives implementation of best practices and compliance with accreditation standards. 

 

Collaborations and MoUs 

MRU holds numerous MoUs with global institutions, including: 

o American University, USA 

o Temple University, USA 

o KEDGE Business School, France 

o Monash University, Australia 

o Queen Mary University of London, UK 

o National University of Singapore 

o University of Nottingham, UK 

o And many more (full list available on the MRU website) 

Collaborations cover student/faculty exchange, research, internships, and training. 

International Collaborations 

MoUs Document 

  

https://www.manavrachna.edu.in/mru/research/innovation
https://manavrachna.edu.in/global-panorama/International-collaborations
https://manavrachna.edu.in/global-panorama/International-collaborations
https://docs.google.com/spreadsheets/d/19EM-Q814qrNVwO-v0a8Ldaz1Hrhw4G8o/edit?usp=drive_link&ouid=114235465199295401592&rtpof=true&sd=true


 

 

Consultancy Services & Research Laboratories Engagement 

MRU specializes in software development, engineering, management programs, and legal 

consultancy. 

Collaborations include: 

o Daikin Centre of Excellence 

o IIT Madras and Envitran Smart System Pvt. Ltd. (air purifier research) 

o AY Ventures (startup mentorship) 

Partners with institutions such as Atal Innovation Mission, Indian Institute of Banking & Finance 

(IIBF), and others to enhance education and research. 

 

  



 

 

Engagement with stakeholders through the Centre of Excellence 

 

1. Centre for Alternative Dispute Resolution 

 

The Centre of Excellence on Alternative Dispute Resolution (CADR) is a functional entity within 

the School of Law, Manav Rachna University. The Centre’s mission is to conduct and promote 

research in the field of alternative conflict resolution methods, as well as to generate and 

disseminate information. The CADR not only offers training and seminars, but also simulates 

conflict resolution by arbitration, mediation, and other alternative dispute resolution methods. The 

training workshops are planned and curated to meet the needs of participants who want to learn 

how to use the ADR mechanism. The Centre of Excellence is dedicated to achieving the goals for 

which it was established, in the best interests of the University and in accordance with the legal 

requirements of the country. 

 

 



 

 

 

2. Centre for Legislative Studies and Research 

 

The Centre for Legislative Studies and Research (CLSR) at Manav Rachna University, 

established in September 2020, functions under the aegis of the University as a specialized 

research unit attached to the School of Law. The Centre is dedicated to advancing the study and 

practice of legislative processes through critical examination and applied research. Its key 

objectives include: (i) conducting in-depth analysis of pending bills and providing pre-legislative 

inputs to support effective law-making; (ii) identifying pre-requisites and mechanisms for efficient 

implementation of legislation; (iii) evaluating the impact of existing laws and recommending 

reforms; (iv) developing and disseminating best practices and procedures in legislative drafting 

and functioning; and (v) extending research and analytical support to legislative secretariats and 

legislators to enhance the quality of legislative work. The CLSR enjoys functional autonomy in 

conceiving, planning, and executing projects, research, training, and academic initiatives aligned 

with its mission of promoting legislative excellence and informed policy-making. 

  



 

 

 

 

 



 

 

3. Manav Rachna Centre for Peace and Sustainability 

 

The Manav Rachna Centre for Peace and Sustainability (MRCPS) was established under the 

guiding vision of the legendary academician and nation-builder Dr. O.P. Bhalla, who dedicated 

his life to promoting knowledge, values, and ethics as the foundation for peace and sustainability. 

Established on October 2, 2019, MRCPS serves as a vibrant hub for academic initiatives, research, 

training, and community awareness programs, all aimed at advancing peace and sustainable 

development. The Centre envisions empowering youth to become ambassadors of peace and 

contributors to India’s peace-building and sustainability missions. As the epicenter of peace and 

sustainability activities at Manav Rachna University, MRCPS focuses on education, value 

inculcation, attitude formation, research, policy-making, collaboration, and networking to foster a 

culture of harmony and responsible citizenship. Its Advisory Board is graced by eminent 

personalities, including Padma Vibhushan Dr. Karan Singh (Chairman), along with the former 

Chairman of UGC, former member of NDMA, Chairman of Terre Policy Centre (UNEP), Founder 

of WISCOMP, the Head of the Department of Psychology at Delhi University, the Chairperson of 

Bharat Soka Gakkai (BSG), and a Retired Officer-in-Chief of the Indian Army, among others. 

Together, they guide MRCPS in its mission to build peaceful, ethical, and sustainable societies 

through the collective power of education and youth engagement. 

 

 

  



 

 

Engagement with Stakeholders through R&D Collaboration 

Other Policies, Procedures, and Engagement Drives Undertaken at Manav Rachna University 

 Adoption of Villages: The University has adopted nearby villages to promote education, 

awareness, and social responsibility through continuous engagement by students and 

faculty. 

 

 Institutional Social Responsibility (ISR): Under the ISR initiative, several outreach 

programs are conducted, focusing on community upliftment, health, and sustainability. 

 

 Blood Donation Drives: Regular blood donation camps are organized in collaboration 

with the OP Bhalla Foundation to encourage the spirit of giving and community service. 

 

 Plastic Collection Drives: University students and staff actively participate in campus 

and city-wide plastic-free campaigns to promote environmental consciousness. 

 

 ‘Ek Muthi Daan’ Initiative: A noble initiative aimed at contributing food and daily 

essentials to underprivileged communities, fostering empathy and inclusivity. 

 

 Surajkund Mela Legal Aid Drive: Students of law engage in spreading legal awareness 

and providing free legal aid guidance to visitors at the Surajkund Mela. 

 

 Health and Dental Camps: Regular health check-up and dental awareness camps are 

organized by the Schools of Medical and Dental Sciences for local communities. 

 

 Cleanliness and Awareness Drives: Cleanliness campaigns and sanitation awareness 

programs are conducted in Old Faridabad and nearby regions to promote hygiene and 

civic responsibility. 

 

 Mindfulness and Well-being Programs: The Department of Psychology (MRCPS) 

conducts mindfulness and stress management sessions for students and staff to promote 

mental wellness. 

 

 Heartfulness Collaboration: MRU collaborates with Kanha Shantivanam for the 

Global Spirituality Mahotsav, encouraging inner peace, meditation, and holistic 

growth. 

 



 

 

 Menstrual Hygiene Awareness: Camps are held in rural and semi-urban areas to spread 

awareness about menstrual hygiene and women’s health. 

 

 Cyber Cell Visits: Law students visit the Cyber Cell to understand the functioning of 

cybercrime prevention and the role of technology in law enforcement. 

 

 Jail Visits: Organized as part of the legal education curriculum to give students firsthand 

experience of prison administration and rehabilitation measures. 

 

 Police Station Visits: Students interact with law enforcement officials to understand 

ground-level criminal justice procedures and community policing. 

 

 Skill Development and Employability: Regular workshops and drives are conducted 

across districts to enhance employability skills and promote entrepreneurship among 

youth. 

 

 


