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The Institution adopts the following for redressal of student grievances
including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies

2. Organisation-wide awareness and undertakings on policies with zero
tolerance

3. Mechanisms for submission of online/offline students grievances

4. Timely redressal of the grievances through appropriate committees

CRITERION-V:
Metric No. 5.1.4

Response All of the above

Web link https://mru.edu.in/naac

File contents:

File Description Particulars Web link
: http://mru.edu.in/NAAC/C5/5.1.4/
Statutory Body Regulations fileno(1)_Regulations.pdf
Student Grievance Policy http://mru.edu.in/NAAC/C5/5.1.4/
and BOM Appl"OV al fileno(1)_StudentGrievancePolicyAndBOMApproval.pdf
Grievance Redressal http://mru.edu.in/NAAC/C5/5.1.4/
5.1.4 fileno(1)_Implementati Committee Members fileno(1)_GrievanceRedressalCommittees.pdf
on of guidelines of Anti-Ragging Committee | http://mru.edu.in/NAAC/C5/5.1.4/
statutory/regulatory bodies Members fileno(1)_AntiRaggingCommittee.pdf
Sexual Harassment http://mru.edu.in/NAAC/C5/5.1.4/
Committee Members fileno(1)_SexualHarassmentCommittees.pdf
Board of Discipline http://mru.edu.in/NAAC/C5/5.1.4/
Members fileno(1)_BOD.pdf
5.1.4_fileno(2)- Student http://mru.edu.in/NAAC/C5/5.1.4/
. p
Organisation-wide Undertakings_Samples fileno(2)_StudentUndertakings.pdf
awareness and undertakings bt/ i/ NAAC/CS/5.1.4/
. : p://mru.edu.in 1.
on pOhCIeS with Zerg Awareness Posters fileno(2)_AwarenessPostersInCampus.pdf
tolerance .
5.1.4_fileno(3)- Mechanisms | Student Grievance through | http://mru.edu.in/NAAC/C5/5.1.4/
for submission of ERP fileno(3)_GrievanceThroughERP.pdf
online/offline students . https://mru.edu.in/university/grievance-
grievances SC/ST Grievance redressal-sc-st-obc/
Details of Students http://mru.edu.in/NAAC/C5/5.1.4/
Grievances/Complaints fileno(4)_DetailsOfStudentsGrievances.pdf
5.1.4_fileno(4)- Tlr_nely _ Mlnutesli Stx.lgents_ http://mru.edu.in/NAAC/CS/5.1.4/
redressal of the grievances Grievance/Anti Ragging/ fileno(4)_MinutesStudentGrievances.pdf
through appropriate Sexual Harassment
committees Committee
Fimely Red 1p http://mru.edu.in/NAAC/C5/5.1.4/
el Metleosalrraeess fileno(4)_TimelyRedressalProcess.pdf J
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